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Reducing the Frequency of Server Updates

Due to customer feedback to reduce the frequency of server updates, HPE is changing the packaging and
delivery of the SPP.

e Server generations will be classified into one of two categories (production and post-production) based
on 3 criteria:

1. Is HPE currently selling this server generation?
2. Is HPE actively adding support for new options (e.g. new NIC) for the server generation?

3. Is HPE certifying and supporting new major OS/hypervisor versions (e.g. Windows 2016) for the
server generation?

o Production —server generation meets at least 1 of the 3 criteria.

= HPE currently sells this server generation, or

= HPE is actively adding support for new options (e.g. new NIC), or

= HPE is certifying and supporting new major OS/hypervisor versions.
o Post-Production — server generation meets none of the criteria.

= HPE no longer sells this server generation for sale, and

= HPE is not adding support for new options (e.g. new NIC), and

= HPE is not certifying and supporting new major OS/hypervisor versions.

e Two types of SPPs will be released:

o Asingle “Production SPP” that contains the firmware and drivers for the all of the production
server generations, and

o Multiple generation specific “Post-Production SPPs” that contain the firmware and drivers for a
specific post-production server generation (e.g. Gen8 only Post-Production SPP that contains
the firmware and drivers for Gen8 only).

When a server generation transitions to “Post-Production,” the firmware and drivers for that server
generation are frozen, packaged together on a “Post-Production SPP,” and released. The “Post-Production
SPP” is supported through the EOS (end of support) for that server generation and all future firmware and
driver updates are released as hot fixes. This eliminates the need for yearly updates. You can simply monitor
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the hot fixes and update only when needed. Driver and firmware components that require updates for new
minor OS versions are also released as hot fixes.

The “Production SPP” will continue to be released 2-4 times per year April and October, and with select new
product introductions. While a server generation is in production, the firmware and drivers are updated
periodically to address customer issues and security updates, as well as to add support for new options and
new OS/hypervisor versions. For production server generations, HPE recommends you continue to perform
yearly server updates to ensure you have the latest security updates and fixes. Hot fixes for production server
generations will continue to be tested against all SPPs released in the last year.

April 2017 SPP (2017.04.0) - Production and Post-Production Server Generations

Server Generation Production or Post-Production SPP

Gen9, Gen§, and G7 Production, use the latest production SPP

G6 and older Post-Production, use the last SPP that contained the
components for your server model(s)

After April 2017 - Production and Post-Production Server Generations

Server Generation Production or Post-Production SPP
Gen9 Production, use the latest production SPP
Gen8 and G7 Post-Production, use the generation specific Post-

Production SPP (e.g. Gen8 Post-Production SPP)

G6 and older Post-Production, use the last SPP that contained the
components for your server model(s)
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SPP Changes

To maximize the customer benefit of updating only when needed, server generations will transition to post-
production as soon as HPE is no longer adding new options and new major OS/hypervisor version support for
that server generation. All servers in a generation will transition to post-production at the same time.

HPE Server Lifecycle

NPI No longer End of
Product Launch for sale Support
L L 1
| || |
' No Longer for Sale No Longer for Sale
VI E Ty Sl Standard Warranty Extended Warranty
Current
SPP Lifecycle Stage Tl : : Baselined opopped from
BT @Sl Tl sa  HPE Support for Server
Recommended
Update Frequency Yearly Hot fix only*
* After updating to Baselined SPP
New
SPP Lifecycle Stage Production 5 Post-Production
Server Support =R e oJol g R {71 g
Recommended 5
Update Frequency Yearly Hot fix only
* After updating to Post-Production SPP
— Update only when needed (no more yearly updates)
— All Post-Production updates released as hot fixes
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Implementation Timeline

A Gen8 and a separate G7 “Post-Production SPP” will be released after the April 2017 SPP release, but before
the next production SPP.

e The Gen8 only Post-Production SPP contains the April 2017 SPP (2017.04.0) Gen8 driver and firmware
components + hot fixes.

e The G7 only Post-Production SPP contains the April 2017 SPP (2017.04.0) G7 driver and firmware
components + hot fixes.
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Downloading the SPP

SPP Custom Download Web Service (www.hpe.com/servers/spp/custom)

HPE’s recommended method for downloading a post-production or production SPP is through the SPP Custom
Download web service.

SPP Custom Download

. .
Service Pack for ProLiant 2016.10.0 v <row dersi

SPP 2016.04.0
SPP Gen8 Post-Prod.0

SPP G7 Post-Prod.0

= Full SPP — Base SPP
Version: 201610 2 Version: 201610 0
Format: Bootable ISC image Size: 66 Format. Bootable ISO image Size: 65
GB GB
| # of Components: 1553 # of Components: 1470
Full SPP - no filters applied. Includes Base SPP - no filters applied

Service Pack for ProLiant 2016100,
Hot Fix Supplement Bundle 2016101,

+ Published when one or more hot fixes, OS supplements, SUSE Linux Enterprise Server 12 592

or MSBs exist Supplement Bundle 2016100, Red

+ Contains the driver and firmware components from the + Always published
“Base SPP ISO" plus all hot fixes, OS supplements, and + Contains the driver and firmware component
MSBs. versions the day the SPP was released

+ Every time a new hot fix, OS supplement, or MSB is
published,

o The “Full SPP ISQ” is regenerated,

Hewlett Pt o The revision number is updated, and
Enterprise o Anew “Full SPP ISO” is published

In addition to providing an easy interface to reduce the size of the SPP (by including only the components for
the server models and OS/hypervisor versions you need) the SPP Custom Download web service allows you to
merge all hot fixes, OS supplements, and MSBs (maintenance supplement bundle) with an existing SPP prior to
download.

For each production and post-production SPP, HPE publishes one or two HPE created SPP ISOs for download.

e Base SPP ISO — always published and contains the driver and firmware component versions the day the
SPP was released.

e Full SPP ISO — published when one or more hot fixes, OS supplements, or MSBs exist and contains the
driver and firmware components from the “Base SPP ISO” plus all hot fixes, OS supplements, and
MSB:s.

Every time a new hot fix, OS supplement, or MSB is published,

e The “Full SPP ISO” is regenerated,
e The revision number is updated, and
e Anew “Full SPP ISO” is published.

By downloading the “Full SPP ISO” or cloning and customizing the “Full SPP 1ISO”, you can be assured you’re
getting the latest updates.


http://www.hpe.com/servers/spp/custom
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SPP Download Page (www.hpe.com/servers/spp/download)

An alternative method for downloading the SPP (Base SPP ISQO) is through the SPP Download page.

Service Pack for ProLiant (SPP) Version 2016.10.0

Currently Supported Versions: 2016.10.0, 2016.04.0 Gen8 Post-Prod.0 G7 Post-Prod.0
Complete Revision History

Download Hot Fixes & Advisories ‘ Documentation Videos FAQ

This tab includes only significant Customer Advisories (CAs) that are known to exist within or be corrected by this release.

Hot Fixes
Hot Fixes

Resolved CAs
Date Description

Open CAs

HPE Integrated Lights-Qut (iLO) - Connectivity Issues May
Occur While Booting a Mounted Image When the Shared :
05324152
: 11/9/2016 ¢ Network Port Is Enabled on HP FlexFabric 10Gb 2-port 562 Hot Fix

FLR-SFP+/SFP Adapters

Known Limitations

e The “Hot Fixes and Advisory” section of the SPP Download page provides a list of all the hot fixes and
advisories for the selected SPP (production and post-production).

e The “Documentation” section of the SPP Download page contains the SPP documentation (release
notes, server support guide, contents report, and component notes) for the selected SPP (production
and post-production).


http://www.hpe.com/servers/spp/download
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HPE Support Center

The SPP can also be download via the “drivers and firmware” link of the server model product pages in HPE
Support Center.

Hewlett Packard Enterprise Support Center
Insight Onine
Product Support v My IT EnvironmenTt ™~ <

HP ProlLiant DL380 G7 Server

Warranty status: Unspecified ©
Check warranty status
No image available
for this product.
Drivers & software ! Mot the product you are looking for? if you cannot find your product on this site, go 7o H2 Supporr Centerta
Help -
— Select driver language and OS
& Driver language
Knowledge base options Subacibe S0 oo
I English | ~ | and support alerts
Search HDE Suppor: Center - :
HDE Sign uD now fgr
: Operating systems in English customized driver,
Jop issues o —— —— security, parch, and
Mos? viewed solutions | icrosoft Windows Server 2012 R2 | - | support emad alerts.
Advisories, bullerins & notices How can | tell ¥ my Windows operating system is 32-bir or 8&-bit?
Manuals

Jroubleshoot & problem

Microsoft Windows Server 2012 R2 Downloads

These downloads are available for customers according 1o the terms in the Hewderr Packard Enrerprise
Sofrware License Agreement. Certain software may require a valid warranty. current support contract
with Hewlerr Packard Enterprise. or a license fee.

Setup & install
Learn & use
Perform maintenance

Upgrade & migrate 2o »
= By downloading. you agree 1o the rerms and conditions of the Hewlerr Packard Enterprise Software License

Agreement.

Related links
HDE Sofrware Depotr +* =

Warranty information
+ Driver - Network (12)

+ Driver - Storage (2)
+ Driver - Storage Controller (1)

+  Driver - System Management (1)

(5] Application (Entitlement Required) - System Management (1)

Previous
Description : wersion Download

2016040 Obtain
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